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Harrisville Community Power Launch Q&A
Monday, 3 April 2023, Granite Mill Building #1
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Agenda

7:00 Welcome & assembly
7:10 Recap how we got here

We’re here, now what

7:20 Q&A
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Harrisville Community Power Launch Q&A
Monday, 3 April 2023

Electricity Supply Electricity Delivery Community Benefits

Harrisville Community 
Power purchases electricity 
supply from sources that 
meet Town’s Community 
Plan criteria

Eversource delivers 
electricity using its 
power line 
infrastructure & 
billing mechanisms

Harrisville Energy 
Customers save money, 
access more affordable 
renewable supply, 
accumulate reserve 
funds
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Highlights
● Most Eversource default electric supply customers 

automatically enrolled by end-May.

● Community Power listed as default electricity with new 
supply rate by June bill (charging for May use).

● Eversource delivers electricity.

● Participation is voluntary (with option to opt-out at any 
time). 

● Third-party supply customers can choose to opt-in 
(Check first if/what fees for early termination apply.)

● Community Power is self funded = no tax appropriation.
Harrisville Community Power Launch Q&A
Monday, 3 April 2023
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Community Benefit = Savings + Reserves
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Short-term savings: ± $15-26 / mo in May, June, July
Long-term benefits: Accrue reserve funds to apply to rate stability & 
local energy projects

Harrisville Savings + Reserves

Harrisville Community Power Launch Q&A
Monday, 3 April 2023
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Harrisville 
Community 

Power 
Program 
Choices

10Harrisville Community Power Launch Q&A
Monday, 3 April 2023

10



4/4/23

6

Step 1

How to Opt Up or 
Opt Out

Call 1-866-603-7697

Or, online
communitypowernh.gov/harrisville
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Monday, 3 April 2023
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Mid-sized Commercial Customers (auto-enrolled)
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Community Power variable, Granite Basic (default) rate offers a 10% discount for 
Primary General Service customers (Class GV)

Mid-sized commercial customers can also opt-up for additional renewable mix
0.4¢ / kWh (Granite Plus), 1.1¢ / kWh (Clean 50) or 3.3¢ / kWh (Clean 100)

Harrisville Community Power Launch Q&A
Monday, 3 April, 2023
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Questions we received 
ahead of the meeting …

Harrisville Community Power Launch Q&A
Monday, 3 April, 2023
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Customers & Net Metering
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Q: Net Energy Metering (NEM) customers will NOT be automatically enrolled and do not 
need to opt-out at this time. Why?

● Utilities have yet to put in place the required processes to track, bill, credit and provide 
data to HCP for NEM customers. 

● CPCNH is engaged NH PUC to help resolve this issue and bring utilities into 
compliance. 

● When resolved, HCP will offer Net Metering rates and terms to compensate or credit 
customers for the electricity supply component of surplus generation and encourage 
adoption of distributed generation and storage. 

Net Metered customers who wish to explore opting-in at this juncture should call 1-866-603-POWR to 
discuss your options.

Harrisville Community Power Launch Q&A
Monday, 3 April, 2023
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Harrisville Town & Net Metering
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Q: What about the Town of Harrisville accounts and our Net Metering?

● At launch, the Select Board will enroll municipal accounts in Community Power 
except the Town Hall/Fire Station meter that handles the existing solar array.

● By the time the new power generation system is installed, perhaps a year from 
now, we would hope that the PUC will have brought Eversource into compliance 
with the law.

● If so, then both new and old array accounts can be included in Community Power.

Harrisville Community Power Launch Q&A
Monday, 3 April, 2023
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Customers & Third Party Suppliers
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Q: Third party supplier customers will NOT be automatically enrolled. Why?

● You have already made a choice regarding where your electricity is supplied from. 
● Your contract with a third party may have a different rate than Eversource. 
● Your contract with a third party may have early termination fees. 

Third Party Supplier customers who wish to explore opting-in should call 1-866-603-POWR to discuss 
your options (and be aware of any fees for early term).

Harrisville Community Power Launch Q&A
Monday, 3 April, 2023
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Commercial Customers
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Q: What about other types of customers? Is there anyone else that won’t 
be automatically enrolled?

Remember that Mid-sized Commercial Customers are auto-enrolled. 

The following other classes of customers are NOT auto-enrolled. 
● Large General Service (Class LG)
● Backup Service (Class B)
● Commercial & Industrial electric vehicle charging station customers 

(Class EV-2)

Customers in these other classes who wish to explore opting-in should call 1-866-603-
POWR to discuss your options.

Harrisville Community Power Launch Q&A
Monday, 3 April, 2023
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Missing Letters
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Q: What if I didn’t get a letter from Harrisville Community Power? 

All customers have been mailed enrollment notification letters even those 
customers who are not eligible for automatic enrollment.

call 1-866-603-POWR or 
email info@CommunityPowerNH.gov to follow up

Harrisville Community Power Launch Q&A
Monday, 3 April, 2023
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Customers & Electric Assistance 
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Q: Does Harrisville Community Power have a provision for people to apply for electric 
assistance based on income, similar to what Eversource currently offers? 

(or, can an Eversource default customer who receives electric assistance participate in CP 
at this juncture?) 

Yes, at any plan level 

* See flyer about Emergency Energy Assistance for additional resources. 

Harrisville Community Power Launch Q&A
Monday, 3 April, 2023
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Q: What should I know about processing changes to my opt-in/opt-out and 
service plan choices? Is there any restriction to frequency? 

There is no transactional limitation, effective with next billing cycle depending on 
when change is requested and received.

Future Options

Harrisville Community Power Launch Q&A
Monday, 3 April, 2023
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The CPCNH coalition supplies power through its contracted vendors

First purchase was through a sleeve with Champion Energy Services LLC (aka 
Calpine Community Energy LLC) 

Q: Where is the electricity coming from (where are we sourcing supply)? 

ISO New England
The CPCNH coalition supplies power through contracted vendors: 

● First purchase provides supply for 10 launch communities through the end of July   
● Purchase from ISO-NE system power (hedge, day-ahead, & real time markets)
● Source will change & evolve over time 
● Supplier source disclosure for REC purchases will comply with NH’s RPS and 

environmental disclosure requirements   
● On the bill “Community Power” (dba trade name belonging to CPCNH)

Power Supply

23
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CPCNH vs. Broker
Illustrative, but likely, based on current market forwards

Broker rate is locked in and so are the 
broker/supplier margins, if power 
market and utility prices fall, the broker 
will be a higher cost alternative.

CPCNH actively manages 
its community based 
portfolio to try and 
preserve savings and 
build community reservesNO

W
FUTUR
E

Falling 
Prices

May-July 2023
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Questions discussed at the meeting are 
forthcoming

Harrisville Community Power Launch Q&A
Monday, 3 April, 2023
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