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%\ Harrisville Coommunity Power

| c/o Community Power Coalition of New Hampshire
/PO Box 840

/. Concord, NH 03302

IMPORTANT electricity supply rate reduction information inside
How to opt-out, opt-in, or opt-up to greener Community Power

[Harrisville Customer Name]
[Mailing Address]
Harrisville, NH 03450

Harrisville Community Power Launch Q&A
Monday, 3 April 2023, Granite Mill Building #1

Agenda

7:00 Welcome & assembly
7:10 Recap how we got here

We’re here, now what

7:20 Q&A
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Agenda

Welcome & assembly

Recap how we got
here

We’re here, now what

Q&A
Harrisville Community Power Launch Q&A
Monday, 3 April 2023
Select Board Recommend
established Community implementation Town approves
Electric Power Plan Notify PUC & partner for CPCNH contracts ~ Community Power
Aggregation Warrant Article  Eversource conditional for Community Launch mailing to
Committee  Public Hearing #1 to Select Board (Jun 6 2021) selection Power partnership Eversource customers
(April 2020)  (Dec 10 2020) (Feb 2021) (Nov302021)  (Mar32022)  (Jan 19 2023) (30 Mar 2023)

RSA 53-E | Launch
Qe -Q—QO—O—QO—O—O—9—O—O—9—9 (V) V) 0 ——efli- Community

(Oct 2019) I I I I Power
Community Public Town Meeting ~ Survey Modified Community Community Power
Conversation Hearing #2  Authorization implementation ~ Community Power supply Launch public
topic #1: (Feb 4 2021) Warrant Article #8 partners, shape  Power Plan rates & multi-tier meeting
Community (May 22 2021) recommendation  submitted to renewable (3 Apr 2023)
Power Plans (Fall/Winter PUC for options secured
(Sept 21 2020) 2021-22) review Dec 9 (Mar 13 2023)
2022. PUC
approves Plan
Feb 6 2023

Harrisville Community Power Milestones to Launch

Harrisville Community Power Launch Q&A
Monday, 3 April 2023
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Electricity Supply Electricity Delivery Community Benefits
Harrisville Community Eversource delivers Harrisville Energy
Power purchases electricity | electricity using its Customers save money,
supply from sources that power line access more affordable
meet Town’s Community infrastructure & renewable supply,

Plan criteria billing mechanisms accumulate reserve
funds

%
%\ Harrisville Community Power Launch Q&A
! Monday, 3 April 2023

Highlights

e Most Eversource default electric supply customers
automatically enrolled by end-May.

e Community Power listed as default electricity with new
supply rate by June bill (charging for May use).

e Eversource delivers electricity.

e Participation is voluntary (with option to opt-out at any
time).

e Third-party supply customers can choose to opt-in
(Check first if/what fees for early termination apply.)

e Community Power is self funded = no tax appropriation.

%
%\ Harrisville Community Power Launch Q&A
5] Monday, 3 April 2023
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Community Benefit = Savings + Reserves

Short-term savings: + $15-26 / mo in May, June, July

Long-term benefits: Accrue reserve funds to apply to rate stability &
local energy projects

Harrisville Savings + Reserves

3-Month Bill Savings 3-Month Reserves

$31,875 $52,476
Default Customers Annual MWh
703 3,348

Default Power: Granite Basic — 23.4% Renewable

AN
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Agenda
Welcome & assembly
Recap how we got here
We’re here, now
what

Q&A

Harrisville Community Power Launch Q&A
! Monday, 3 April 2023
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CHOOSE YOUR
COMMUNITY POWER

Select Your Program From the Menu Below

ENFIELD
COMMUNITY POWER
Town of Enfield NH

HANOVER
COMMUNITY POWER
Town of Hanover NH

HARRISVILLE
COMMUNITY POWER
New Hampshire

LEBANON
COMMUNITY POWER
City of Lebanon NH

‘_‘ NASHUA
mmmman) COMMUNITY POWER
==/ City of Nashua NH

© \ EXETER PETERBOROUGH
! COMMUNITY POWER COMMUNITY POWER
q New Hampshire Town of Peterborough NH

PLAINFIELD
COMMUNITY POWER
Town of Plainfield NH

RYE
COMMUNITY POWER
Town of Rye NH

WALPOLE
COMMUNITY POWER
TOWN OF WALPOLE NH

Residential, General Service, & Outdoor Lightin

Fixed supply rates effective through July 31,2023

§

\

m (\ 23.4%

2 %\ Harrisville Community Power Launch Q&A 4
z

ﬁ 5 Monday, 3 April 2023 \\s/

*Based on usage of 600 kWh per month

Renewable Power Rate Estimated
Content Options (¢/kWh) Cost*
Granite
23.4% Basic 15.8¢ * $95/
. . (Default Power month
Harrisville
: Granite +$97/
Community \ o 62 Lo
Power
50% Clean50  16.9¢ fnf:::l{
Program
Choices om0 s £TS!
/\ Eversource 20.2¢ imf:::'{

10
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How to Opt Up or
Opt Out

Electricity Supply Choices

Energy users in Harrisville can select which energy choice works best for themn.

Use the portal or call us at 1-866-603-POWR to choose your power option, or to opt out,
and have your Eversource account number handy so we can easily process your selection.

-

Call 1-866-603-7697

Or, online
communitypowernh.gov/harrisville

Harrisville Community Power Launch Q&A
Monday, 3 April 2023

i ial, 1| i r Li il
Fixed supply rates effective throuh July 31, 2023
Renewable Power Rate Estimated
Content Options (¢/kWh) Cost*
\ Granite Basi . To get started:
23.4% r 15.8¢ <905/
month
B +$97/ Select Utility *
o
33) Granite Plus 16.2¢ month EVERSOURCE
Select Municipality *
+$101/
50% Clean 50 16.9¢ HARRISVILLE, TOWN OF -
month
. Step 1
= tep
. [ e
23.4% Eversource 20.2¢ 521/
month

*Based on usage of 600 KWh per month

How to Opt Up or
Opt Out

Call 1-866-603-7697

Or, online
communitypowernh.gov/harrisville

Harrisville Community Power Launch Q&A
Monday, 3 April 2023

Energy users in Harrisville can select which energy choice works best for them.

Use the portal or call us at 1-866-603-POWR to choose your power option, or to opt out,
and have your Eversource account number handy so we can easily process your selection.

Residential, General Service, & Outdoor Lighting [EEEERGIEETNESTIGTLEEL LD

Fixed supply rates effective throuh July 31,2023 code
Renewable Powes Rats SRl (1 you require assistance please email our customer service
Content Options (¢/kWh) Cost*
\ email address)
Granite Basic + $95
23.4% (D or 15.8¢ £$95/
) month
+
33% Granite Plus 16.2¢ r'“t:zrf ®
Enter your Account Information*
+
50% Clean 50 16.9¢ t$101/ Account Number
month [
+
100% Cleantoo  197¢ TS/
month
Enter your Zip Code St 2
N s ep
23.4% Eversource 20.2¢ Zip Code *
month
/ 03450

“Based on usage of 600 KWh per month



http://communitypowernh.gov/harrisville
http://communitypowernh.gov/harrisville
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Energy users in Harrisville can select which energy choice works best for themn.

Use the portal or call us at 1-866-603-POWR to choose your power option, or to opt out,
and have your Eversource account number handy so we can easily process your selection

Selection
Fixed supply rates effective throuh July 31,2023
Renewable Power Rate Estimated o
l l Content Options (¢/kWh) Cost* Harrisville, Town of

G ite Basi
2% ) (ootueoner  158¢ 1398/ Curtent status
Call 1_866_603_7697 +$97/ Please make a selection from the list of
33% Granite Plus 16.2¢ - program options below.
month
O Clean 100
(O Clean 50
. + 4101/ @ Granite Basic h
O r, on line 50% Cleanso  t69¢ 00U O GranitePlus
. . . O optout
communitypowernh.gov/harrisville
* $115
100% Clean 100 19.1¢ mfmtr{ I certify that | am an authorized
[J representative of the customer of record

above*

\ + $121/

234% Eversource 20.2¢ month <—Back
*Based on usage of 600 KWh per month Cancel
Step 3
 Harrisville Community Power Launch Q&A
13
Mid-sized Commercial Customers (auto-enrolled)
Community Power variable, Granite Basic (default) rate offers a 10% discount for
Primary General Service customers (Class GV)
APRIL MAY JUNE JULY
Eversource
Class GV Rate 21.612¢ 17.003¢ 14.779¢ 18.098¢
Harrisville
Community Power 19.415¢ 15.303¢ 13.301¢ 16.288¢
Mid-sized commercial customers can also opt-up for additional renewable mix
0.4¢ / KWh (Granite Plus), 1.1¢ / kWh (Clean 50) or 3.3¢ / kWh (Clean 100)
 Harrisville Community Power Launch Q&A
| Monday, 3 April, 2023 14
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Questions we received
ahead of the meeting ...

2\ Harrisville Community Power Launch Q&A
°/ Monday, 3 April, 2023

Customers & Net Metering

Q: Net Energy Metering (NEM) customers will NOT be automatically enrolled and do not
need to opt-out at this time. Why?

e Utilities have yet to put in place the required processes to track, bill, credit and provide
data to HCP for NEM customers.

e CPCNH is engaged NH PUC to help resolve this issue and bring utilities into
compliance.

e When resolved, HCP will offer Net Metering rates and terms to compensate or credit
customers for the electricity supply component of surplus generation and encourage
adoption of distributed generation and storage.

Net Metered customers who wish to explore opting-in at this juncture should call 1-866-603-POWR to
discuss your options.

%
%\ Harrisville Community Power Launch Q&A
”/ Monday, 3 April, 2023
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Harrisville Town & Net Metering

Q: What about the Town of Harrisville accounts and our Net Metering?

e At launch, the Select Board will enroll municipal accounts in Community Power
except the Town Hall/Fire Station meter that handles the existing solar array.

e By the time the new power generation system is installed, perhaps a year from
now, we would hope that the PUC will have brought Eversource into compliance
with the law.

e If so, then both new and old array accounts can be included in Community Power.

“g , Harrisville Community Power Launch Q&A

; | Monday, 3 April, 2023 17

Customers & Third Party Suppliers
Q: Third party supplier customers will NOT be automatically enrolled. Why?
e You have already made a choice regarding where your electricity is supplied from.

e Your contract with a third party may have a different rate than Eversource.
e Your contract with a third party may have early termination fees.

Third Party Supplier customers who wish to explore opting-in should call 1-866-603-POWR to discuss
your options (and be aware of any fees for early term).

;;;;;

‘%ﬁ , Harrisville Community Power Launch Q&A

;’ ! Monday, 3 April, 2023 18
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Commercial Customers

Q: What about other types of customers? Is there anyone else that won’t
be automatically enrolled?

Remember that Mid-sized Commercial Customers are auto-enrolled.

The following other classes of customers are NOT auto-enrolled.
e Large General Service (Class LG)
e Backup Service (Class B)
e Commercial & Industrial electric vehicle charging station customers
(Class EV-2)

Customers in these other classes who wish to explore opting-in should call 1-866-603-
POWR to discuss your options.

. Harrisville Community Power Launch Q&A

; | Monday, 3 April, 2023 19

19

Missing Letters

Q: What if | didn’t get a letter from Harrisville Community Power?

All customers have been mailed enrollment notification letters even those
customers who are not eligible for automatic enroliment.

call 1-866-603-POWR or
email info@CommunityPowerNH.gov to follow up

“o? . Harrisville Community Power Launch Q&A

f ! Monday, 3 April, 2023 20

20
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Customers & Electric Assistance

Q: Does Harrisville Community Power have a provision for people to apply for electric
assistance based on income, similar to what Eversource currently offers?

(or, can an Eversource default customer who receives electric assistance participate in CP
at this juncture?)

Yes, at any plan level

* See flyer about Emergency Energy Assistance for additional resources.

2\ Harrisville Community Power Launch Q&A
] Monday, 3 April, 2023 21

Future Options

Q: What should | know about processing changes to my opt-in/opt-out and
service plan choices? Is there any restriction to frequency?

There is no transactional limitation, effective with next billing cycle depending on
when change is requested and received.

%
%\ Harrisville Community Power Launch Q&A
"’/ Monday, 3 April, 2023

11
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Power Supply

Q: Where is the electricity coming from (where are we sourcing supply)?

ISO New England

The CPCNH coalition supplies power through contracted vendors:

First purchase provides supply for 10 launch communities through the end of July
Purchase from ISO-NE system power (hedge, day-ahead, & real time markets)
Source will change & evolve over time

Supplier source disclosure for REC purchases will comply with NH’s RPS and
environmental disclosure requirements

e On the bill “Community Power” (dba trade name belonging to CPCNH)

23

CPCNH vs. Broker

Broker rate is locked in and so are the
broker/supplier margins, if power
market and utility prices fall, the broker

lllustrative, but likely, based on current market forwards will be a higher cost altegnative.

CPCNH vs Brokered Deal lllustration Future CPCNH vs Brokered Deal Change

Falling
STl 20-0¢ CPCNH actively manages 20.0¢
its community based
portfolio to try and

20.0¢ Y

15.0¢ 15.0¢ 15.0¢ : 15.0¢
preserve savings and
byild community reserves
10.0¢ 10.0¢ 10.0¢ 10.0¢
\ 7] FuTeR
. E
5.0¢ 5.0¢ 5.0¢ 5.0¢
0.0¢ 0.0¢ 0.0¢ 0.0¢

CPCNH Brokered Deal Future CPCNH*  Future Broker Deal*

7 Customer Savings
m Broker/Supplier Profits
# Community Reserve Contribution

Total Cost of Supply & Service (Assumed Equal)
O Utility Rate
— Customer Rate

May-July 2023

% Customer Savings
W Broker/Supplier Profits
# Community Reserve Contribution
Total Cost of Supply & Service (Assumed Equal)
O Utility Rate
— Customer Rate

24
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Questions discussed at the meeting are
forthcoming

13



